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The real estate company HERRYS s.r.o. has issued the following Customer Complaints & Claims Policy, regulating the conditions 
and methods of handling complaints and claims by customers: 

1. The real estate company HERRYS s.r.o. here means the legal entity operating in the territory of the Slovak Republic in the 
field of real estate trade, under the name HERRYS s.r.o., which is registered in the Commercial Register of the Slovak Republic 
of District Court Bratislava I, section Sro, insert no. 61514/B. 

2. The Customer is understood to mean any natural or legal person to whom the real estate company HERRYS s.r.o. provides 
real estate services or other services related to real estate activities. If the Customer considers that the services provided by 
the real estate company HERRYS s.r.o. are unsatisfactory, or has other reservations regarding the performance of a business 
case, the Customer is entitled to make a claim regarding these reservations in the form of a “Complaint”. 

3. The Customer can file a Complaint in writing to the address HERRYS s.r.o., Žilinská 7-9, 811 05 Bratislava 
or by email to: info@herrys.sk or in person at any branch of HERRYS s.r.o. 

4. The Complaint will be dealt with by real estate company HERRYS s.r.o. without undue delay, at latest within 30 working days 
from the date of the Complaint being filed, unless the real estate company agrees otherwise in writing with the Customer. 
Following the expiry of the period for handling the Complaint, the Customer has the right to withdraw from the contract. 

5. The real estate company HERRYS s.r.o. shall write up with the Customer a complaint protocol regarding each complaint claim 
made. The Customer is entitled to receive a copy of it.  

6. A Complaint may be recognised or denied by the real estate company HERRYS s.r.o. 

 If the Complaint is recognised by the real estate company HERRYS s.r.o., the real estate company shall do to remove the  
undesirable condition to the Customer’s greatest possible satisfaction. If it is not possible for the real estate company 
HERRYS s.r.o. to remove the undesirable condition, the Customer may request a reasonable discount from the payment 
for the provision of real estate services, or the company shall provide the service to the Customer again. 

 If the Complaint is denied by the real estate company HERRYS s.r.o. within 12 months from the purchase of service, the 
company must expertly assess the Complaint. The real estate company HERRYS s.r.o. shall provide the Customer a copy 
of the expert assessment justifying the denial of the Complaint no later than 14 days from the date of the Complaint being 
filed. 

7. Based on findings made from the complaint protocols, the real estate company HERRYS s.r.o. shall derive consequences, 
and subsequently endeavour to prevent similar cases arising. 

8. This Customer Complaints & Claims Policy is binding for all members of the real estate company HERRYS s.r.o.. The company 
ensures the protection of customers’ personal data in accordance with the legal regulations of the Slovak Republic, primarily 
in accordance with the provisions of Act no. 122/2013 Coll. on protection of personal data, as amended. 
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